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Part of the Crowd 

Felix was at a music festival watching his favourite band. He was surrounded by lots of other fans which 
made him feel as if he was part of a crowd. This may explain why he behaved ‘out of character’ by 
chanting abuse at the security staff. However, when one of the staff suddenly fell over, he was quick to 
rush to help along with others. 

Using the source: 
 

(a) Identify the phrase that refers to deindividuation. 
 

……..…………………………………………………………………………………………………[1] 

 
(b) Give the example of pro-social behaviour. 
 

…………………………………………………………………………………….………………….[1] 

 
7 Psychologists have identified a number of situational factors associated with social influence. 

Draw a line to match each situational factor with its correct example.          [2] 
 

situational factor     example 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

When Asha’s teacher sent for the deputy 
head she did as she was told because 

she was scared of the punishment. 

 

Shannon started smoking because she 
believed that it would make her look cool 

among her friends. 

 

Darren voted to go on strike at work 
because he heard that was what most of 

his colleagues were going to do. 
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5 The following chart shows the percentage of participants who conformed in a task depending on 
the number of people they were grouped with. 

 
A bar chart showing conformity rates depending on group size. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Calculate the percentage difference in conformity rates between a group of three and a group of 
six people. Show your working. 

 
 
 
 
 
 
 

 
 
 
 
 
 

Percentage difference = ………………………… [2] 
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SECTION A: Social Influence 

YOUR WORKING & ANSWER 
(2 marks) 

1. 

2. 

3. 

(2 marks) 



 
 
 

 

	
	
	
	
	
	

	
	

13. Describe and evaluate Bickman’s field experiment into the social power of a uniform. 
      Your response should include: 

• The aim, procedure (method), findings (results) & conclusion of the study (5 marks) 
• Criticisms of the study (i.e. how is the study limited & how could this affect the findings?) (5 marks) 

 

4. 

[8] 

(4 marks) 
(4 marks) 
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4.  C

om
plete the diagram

 below
 explaining the M

ulti-store M
odel for m

em
ory (10 m

arks in total).  
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__________________	
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1.__________

______

15._________________

_______
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	17._____________	
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__________________	
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SECTION B: Memory 

1. 

5. 



 

12.	Describe	and	evaluate	the	theory	of	resconstructive	memory.	

	

	

[4	marks]	

[4	marks]	

(b)	Evaluate	the	theory	(two	criticisms)	

(a)	Describe	the	theory	(make	four	points)	

6. 

* 



	
	
	

	
	
	
	
	
	
	
	
	

4.	

5.	

SECTION C: Criminal Psychology 

7. 

8. 8. 



 

	
	

8.			Heaven	decided	to	use	a	longitudinal	study	in	his	research.	Explain	the	difference	
between	a	cross-sectional	study	and	a	longitudinal	study.	

	
Longitudinal	study:__________________________________________________________	

	
__________________________________________________________________________

__________________________________________________________________________	

Cross-sectional	study:________________________________________________________	
	

__________________________________________________________________________

_______________________________________________________________________	[2]	

	
	
			
	
	
	
	
	
	
	
	
	

	

7.	

						9.	

9. 

11. 

10. 
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Critical Buddy Reflection – to be completed after marking 
 

Areas of strength: 
 
 
 
Proposed goals for improvement: 
1.  
 
2. 
 
Signed (critical buddy): ____________________________________ 
I have discussed & agreed this with my critical buddy (my signature): 
 

______________________________________________________
__  
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